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Acknowledging the Problem

 English an international language/lingua franca

 Medium of communication in education, politics, commerce, 

economy, science and technology

 Used to benchmark inclusion/exclusion



Situating the Problem

UPSI

 Language policies 
1957 & 1963

 Low ELP in academic 
settings

 65, 500 graduates 
unemployed in 2010

 Government initiatives 
to address the problem



Contextualising the Study

 CE1 & CE2

 Low ELP levels

 Low motivation

 Lifeworld consist of 
multimodal texts

Does the CE1 course meet learner needs?

Does the CE1 course contribute to the development of ELP?

Do Multimodal texts contribute to the development of ELP? 



The Literature

 Varied definitions for English language proficiency

 English Proficiency Test commonly used to measure progress 
and monitor success

 Views of the stakeholders not considered in course design

 Mismatch between leaning needs and course aims and 
objectives can result in poor learning outcomes

 World is increasingly becoming visual and multimodal but 
university-based practices still lean strongly on print

 Multimodal texts and technology played a significant role in 
students’ real life experiences



Research Design

CE1 instruction CE2 instruction

vacation



Research Questions
4a) How does the Communicative English One (CE1) course meet learner needs?
4b) How does the Communicative English One (CE1) course contribute to the 

development of English Language Proficiency?
4c) From the students’ perspective, how useful is the Communicative English One 

course?

5a) What are the forms of multimodal technologies that students have access to?
5b) How frequently are multimodal technologies used for learning English?

6) Does the Communicative English One (CE1) course help to develop English language
proficiency?

7a) Can multimodal technologies contribute to English language proficiency?
7b) What factors help the development of Multimodal and Language Proficiency?

8) What are the characteristics of the students that influence proficiency in English 
language learning?

9) Does the CE1 assist the students who enter the University with lower scores on the 
Malaysian University English Test (MUET)?

10) Can knowledge of the students’ needs help in planning the Communicative English 
One (CE1) course?



Analysis Techniques



Findings: RQ 4a, 4b & 4c (learner needs, 
development of ELP & usefulness of CE1)

 Instructors who catered for learning needs contributed to 
satisfaction

 Teaching methods were too traditional

 Need for more multimodal texts and interesting techniques

 More training in speaking skills, grammar and academic 
language

 CE1 conducted longer with additional activities for learning 
English

 CE1 useful for study program

 Facilitated learning and enabled communication with others

 Very important for improving ELP



Findings: RQ 5a, 5b (forms of multimodal 
technologies accessed & frequency used) 

 Technology and multimodal texts were significant in students’ 
lifeworlds

 Television, radio, computer, laptop, internet, cell phone, MP3 
player were frequently used

 Information accessed for learning, entertainment and 
communication

 Most students used technology everyday 

 English language was used when accessing the internet

 Multimodal texts helped develop ELP



Findings: RQ 6 (CE1’s role in developing ELP)

 Overall participation in CE1 positive and significant

 Greater gain during semester break than doing the course over 

a semester



Findings: RQ 7 (Multimodal technology and ELP 
& contributing factors)

 Greater use of Multimodal and Language Proficiency (MLP) 
facilitated the development of ELP

 Positive and significant development in ELP through the 
procedures of MLP

 Two specific factors helped the development of MLP:

 Respondents’ State of origin

 Learning needs



Findings: RQ 8 (Characteristics of students and 
language learning)

 Relationship between student characteristics and English 
language learning

 Gender

 Boys gained in performance during the semester break and 
recorded higher level of proficiency on Occasion 3

 Faculty

 Performance of students from five faculties differed

 Faculty of Arts and Music began higher but did not gain in 
performance

 State of origin

 Northern and Central states gained more in English language 
performance



Findings: RQ 9 (Does CE1 assist students with 
low MUET)

 CE1 assisted students with lower MUET bands

 Initially students with higher MUET bands benefited from CE1

 Possible that CE1 created an awareness about the importance 

of ELP



Findings: RQ10 (knowledge of student needs 
and CE1 planning

 Identified needs of students operated through increased use of 
multimodal technology to increase EPT scores:

 Use of technology

 Frequency of  English language use for university activities

 Multimodal and language proficiency

 Students with higher learning needs used technology:

 less frequently at the start

 at the end but not for university activities

 with English language during semester break



Summary of Findings

 The CE1 course had beneficial effects

 The effects of the course can be enhanced by multimodal 
technology

 Identified needs has an effect that is mediated through the 
increased use of multimodal technology

 Participation in the course provided remedial program for 
those with low MUET bands

 The male students benefited more than the female students 

 Beneficial to form class groups on faculty basis



Implications

 Technology can bridge formal and informal learning
 used everyday to seek information, communicate and entertain

 language skills are practised more outside the classroom

 students experience extensive informal learning through 
computer-based technology

 Multimodal technologies can be used in second and 
foreign language learning



Implications
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